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It's All About You

YOUR GUIDE TO SELLING A PROPERTY

Our real estate business has been built around one guiding principle: It's all about 
you.

Your needs
Your vision
Your concerns
Your questions
Your finances
Your time
Your life

Our focus is on your complete satisfaction. In fact, we work to get the job done so 
well, you will want to tell your friends and associates about it. Maybe that's why so 
much of our business comes from past clients and referrals.

Good service speaks for itself. We're looking forward to the opportunity to earn your 
referrals too!



What You Get
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Communication
Your needs always come first. As a certified Global Property Specialist, we will provide the 
service we agree to and communicate in the ways that work for you, whether once a week, 
once a day, by phone, email or text message. That's how we'll do it.

You'll always be kept in the loop. From listing to closing, you'll know the status of our 
marketing efforts, the offers on the table and the steps leading to a successful closing once 
an offer is accepted.

Experience and Expertise
The complexities of your real estate transaction will be well-handled. Smoothing the way for 
your listing and sale, we will capably remove many potential challenges before they have 
the opportunity to appear.

Marketing
Your property will get the exposure it deserves. We market to U.S. buyers as well as 
overseas to millions of international buyers, a global audience - not just locally. Our 
marketing systems maximize your property's exposure to buyers. Neighborhood tracking 
tools and automated buyer calling systems allow us to reach active buyers who want to 
know about your listing.

Pricing
Your property will be priced right, adjusted as needed and sold quickly. With a keen 
understanding of both the big picture and the very latest local and neighborhood listing and 
sales data, the information you need is at our fingertips.

Staging
Homes sell because of correct pricing and great presentation. We know what it takes to 
make the terrific first impression that will get your home sold.

Satisfaction
We'll guarantee your satisfaction. Our relationship is dependent on meeting and exceeding 
your needs. We identify those needs together, and our cancellation guarantee protects your 
right to end our relationship if you're disappointed.



Why Keller Williams Realty
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Technology
Leading-edge tech tools and training give us the edge in effectively selling your property for 
you!

Teamwork
As the largest real estate company in North America, Keller Williams Realty was designed 
to reward agents for working together. Based on the belief that we are all more successful if 
we strive toward a common goal rather than our individual interests, We're confident that 
every Keller Williams professional shares the common goal of serving you, our client, in the 
best way possible.

Knowledge
Keller Williams Realty helps us stay ahead of trends in the real estate industry through its 
comprehensive, industry-leading training curriculum and research resources. It's what 
prepares us to provide you with unparalleled service.

Reliability
Founded on the principles of trust and honesty, Keller Williams Realty emphasizes the 
importance of having the integrity to do the right thing, always putting your needs first. It 
reinforces our belief that our success is ultimately determined by the legacy we leave with 
each client we serve.

Global Network
As a seller, you want real estate professionals who have both local expertise and specific 
skills, as well as a distinct understanding in dealing with international buyers and with 
navigating the challenges in dealing with an international market. We understand that a 
specialized understanding of buyers' motivations in approaching the U.S. real estate market 
is important to achieving a successful closing.



Pricing your property competitively will generate the most activity from agents and buyers.

Pricing your property too high may make it necessary to drop the price below market value 
to compete with new, well-priced listings.

Price Right – Attract Buyers
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It is very important to price your property at competitive market value when we finalize the 
listing agreement.

Buyers and Sellers Determine Value
The value of your property is determined by what a buyer is willing to pay and a seller is 
willing to accept in today's market. Buyers make their pricing decision based on comparing 
your property to other properties SOLD in your area. Historically, your first offer is usually 
your best.

Pricing Misconceptions
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If you want to compete, be competitive.

The buying market has a short attention span.• 
Pricing your home right the first time is key.• 
Proper pricing attracts buyers.• 
An overpriced house will not sell.• 
We want to generate offers before the market moves on to newer listings.• 

Price Right – Time on Market Works Against You
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The right price is important.

A property generates the most interest when it first hits the market.• 
The number of showings is greatest during this time if it is priced at a realistic
market value.

• 

Starting too high and dropping the price later misses the excitement and fails
to generate strong activity.

• 

Many homes that start high end up selling below market value.• 

Price Competitively – The First 30 Days Are Critical
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My Marketing Plan
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As certified Global Property Specialist, we offer full-service capabilities, making the transaction as 
painless as possible. Real estate is local, but more and more buyers are not. Designed to capture the 
maximum exposure for your property in the shortest period of time, we'll implement our proven 
marketing plan.

We will:
Price your property strategically so you're competitive with the current market and price trends.• 
Stage your home to cast a positive light on the features most important to buyers: uncluttered 
rooms and closets, fresh paint, and terrific curb appeal.

• 

Place "for sale" signage, complete with property fliers easily accessible to drive-by prospects.• 
Use an interactive voice response (IVR) system to provide free recorded information about your 
home 24 hours a day, seven days a week. Each caller's inquiry will be followed up with a personal 
phone call.

• 

Distribute "just listed" notices to neighbors, encouraging them to tell family and friends about your 
property.

• 

Optimize your home's Internet presence by posting information in the Keller Williams Listing 
System (KWLS), as well as in local and global MLS systems, including plenty of photographs and 
a description of your property.

• 

Produce a 360-degree virtual tour of your home, placing it on multiple Websites to attract both 
local and out-of-town buyers.

• 

Create a home book, comment cards and fliers to place inside your property.• 
Target my marketing to active real estate agents who specialize in selling homes in your 
neighborhood.

• 

Include your home in our company and MLS tours, allowing other agents to see your home for 
themselves.

• 

Advertise your home in my real estate magazine and neighborhood newsletter, as well as in direct 
mail campaigns, email campaigns and social media.

• 

Create an open house schedule to promote your property to prospective buyers and market those 
open houses.

• 

Target active buyers and investors in my global database who are looking for homes in your price 
range and area (international agents and buyers see your listing in their own language).

• 

Provide you with weekly updates detailing my marketing efforts, including comments from the 
prospective buyers and agents who have visited your home.

• 

Reach a global audience by networking with more than 500,000 agents to increase your property's 
visibility.

• 

List and market your property in 19 languages and 100 countries using an exclusive, global real 
estate platform.*

• 

*Proxio is an international MLS and global real estate network.



International Real Estate Opportunities Are Everywhere
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Any agent can put your home in the MLS. But with foreign buyers making such a difference, 
you want an agent who has the knowlege, network and tools to successfully sell your 
property.

According to the National Association of REALTORS®, international buyers:

Accounted for 1 in 14 transactions in the U.S. residential market last year• 

Paid a higher median price• 

Paid cash 62 percent of the time• 

Accounted for $68.2 billion in sales from April 2012 - March 2013• 

Source: NAR, 2013 Profile of International Home Buying Activity.

These flows represent 75% of 
human migration from 2005 - 2010. 

Source:qz.com



We Joined the Nation's Premier Network for 
Marketing U.S. Properties Throughout the World
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Our real estate company has an aggressive strategy for attracting international home 
buyers to our listings. By distributing your listing information, along with photographs, to a 
wide array of premier consumer websites around the world, we make sure that we 
maximize every opportunity to attract qualified buyers. Our listings appear across a network 
of over 80 publishers with key coverage in Asia, Europe, and North and South America.

Did You Know?

The total international market is estimated at $68.2 billion.• 
International home sales in the U.S. reached their second highest level in recent years.• 
International transactions account for more than 6 percent of the total market and in 
some markets up to 30 percent!

• 

Source: The 2013 Profile of International Home Buying Activity.

See full list of publishers in the appendix.



Taking Open Houses Beyond the Basics
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Holding an open house is serious business. Below is a chart that shows you exactly how 
we can maximize open houses to sell your property.



Accepting an Offer
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While much of the agreement is standard, there are a few areas that we can negotiate:

The Price
What is offered for your property depends on a number of factors including its condition, 
length of time on the market, buyer activity, and the urgency to sell.

The Move-in Date
If you can be flexible on the possession date, the buyer will be more apt to choose your 
offer over others.

Additional Property
Often, the seller plans on leaving major appliances in the property; however, which items 
stay or go is often a matter of negotiation.

When an offer is presented, you will have the opportunity to:

Accept the offer• 
Reject the offer• 
Counter the offer with changes• 

By far the most common is the counteroffer. In these cases, our experience and 
negotiating skills become powerful in representing your best interests.

When an offer is presented, we will work together to review each specific area of it, making 
sure that we move forward with your goals in mind and ensuring that we negotiate the best 
possible price and terms on your behalf.



Delivering a 10+ Experience
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On a scale of 1-10, with 1 being not so desirable and 10 being extremely desirable, what 
one thing has to happen in this transaction for your experience to be a 10?

What is important to you about that?

If we could add just one more thing, what other thing has to happen to make your 
experience a 10?

What is important to you about that?

If we could add just one more thing for this experience to be a 10+, what would it be?

What is important to you about that?



How Does Someone Win or Lose With You?
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WIN
1. 

2. 

3. 

4. 

5. 

LOSE
1. 

2. 

3. 

4. 

5. 

What do you feel you have the right to expect from me as your real estate consultant?

What do you feel I have the right to expect from you as my client?



Above and Beyond
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To me, providing exceptional service involves more than just making your real estate 
dreams come true. It requires taking the next logical step: helping you through the details 
after you officially sell your property.

I have worked with the following service professionals, and highly recommend them to my 
clients:



What My Clients Say
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Apria Brown has made not only my 
process of buying my first home a 
pleasant experience, but also 
selling my home as well. Being a 
first time homebuyer is pretty scary, 
but she took the time to listen to 
what I wanted and made it happen. 
I really appreciated the amount of 
time she took out to make me feel 
comfortable, and at the end of it 
she became more than just my 
realtor, but like a family member 
looking out for my best interest. 
That's why when I decided to sell 
she is the first person I turned to, 
and again she delivered 
wonderfully. I was able to sell my 
home at full asking price within two 
months of her listing it on the 
market.Definitely someone I would 
return to over and over again.

R. Isabu
Atlanta, GA

We found Apria online and from our 
first interaction with her she was 
great!  We were concerned about 
purchasing in the states being so 
far away, but Apria made us feel as 
if we were right in the area.  She 
uploaded all the inspection and 
survey info to us so we were able to 
make our purchase decision without 
physically coming to GA.  We are 
so happy to have our lot and look 
forward to building on it when our 
family relocates back to Georgia.

McDonald Family
Bahrain, AE

This was my second time buying a 
home and I have to say that this 
time around my experience was a 
far more pleasurable one thanks to 
Apria. After our initial meeting and 
discussing my goals and what I was 
looking for in a home; Apria took 
charge of the process. Her 
expertise and passion for what she 
does was very clear from the onset. 
She was very aggressive in our 
hunt to find the most suitable place 
for me and she wasted no time in 
gathering the data and narrowing 
our search down to the homes that 
met my criteria. Her communication 
throughout the process was 
concise, very professional and 
reassuring. We looked at a number 
of houses over the course of the 
next few days as she was very 
accommodating to my work 
schedule. She was very patient 
throughout the process and 
equipped me with all the 
information she had available 
regarding the properties to make 
sure I was making the right choice. 
Once I decided on what would be 
my new home we submitted an 
offer and she solidified a closing 
date and ensured that both bank 
and seller lived up to it. I am 
extremely happy with my purchase 
and I was impressed with Miss 
Brown's work and professionalism. I 
will certainly be doing business with 
her again in the future and would 
recommend her to anyone that has 
interest in real estate.

M. Dinnall
Atlanta, GA



About Me
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How are we different from other real estate agents?
My team and I specialize in creating a personalized experience for our clients with a 
focus on fluid communication and client confidentiality. We have global partnerships that 
help us maintain the greatest exposure possible for your property as well as ability to 
assist with global business expansion and relocation with everything from start to growth.  
We are committed to our clients success and value our relationships with each one.

Expertise
In addition to my local expertise, I'm also a member of Keller Williams Realty's Global 
Property Specialist program, which gives me training and resources for working with 
global buyers so I'm suited to meet your needs. This expertise simplifies the entire selling 
process as well as providing you the guidance you need – making it quicker, easier and 
cheaper for you to sell in a global real estate market.

Experience
August 2014 marks my 10th year in Real Estate.  

Technology
Our team uses cutting edge technology and social networking to get the maximum 
exposure for your property online.

Communication
No matter where we are on the planet, we are always available to our clients with same 
day response. We can be reached via phone, text, email or Skype.

Clients for Life
Over half of our business in 2013 came from past clients and their referrals.

Memberships
Metro Atlanta Chamber of Commerce,  French American Chamber of Commerce

Personal
Member at Our Lady of Lourdes Catholic Church and 5th Grade Sunday School Teacher

Wish Grantor, Make-a-Wish Atlanta, GA

My Commitment to You
Customized service to get the results you want in a seamless and smooth transaction.



What's Ahead?
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Let's look for a new property.

The following pages represent properties that I have selected for your review. The 
information we discussed about your wants, needs and desires were all taken into 
account when I chose these properties.

In some cases, my clients find their dream properties on the first day. In other 
cases, it takes more time to find the right property. Rest assured, there is a property 
out there just right for you. We just have to find it.

To assist you in the property search journey, I have organized a list of properties 
showing us the following information for each:

Photos of the property• 
The property address• 
The current asking price• 
The square footage and property taxes• 
The number of bedrooms and baths• 
The age and lot size• 
Unique features and comments• 

Once we narrow down the list of properties that are of interest, I will:

Provide you with more detailed information about the property• 
Review tax records for tax liens, etc.• 
Schedule a personal visit to the property• 
Tour the property with you• 
Determine how the asking price compares with other properties in the area• 
Answer any and all questions you may have• 



Appendix
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Listing Syndication Sites

COUNTRIES
Homesales.com.au - Australia
portaldasimobiliarias.com.br -
Brazil

chinasplash.com - China
arisingland.com - China
realcity.cz - Czech Republic
housingparadise.com - Fiji
Immohabitation.com - France
immotransit.be - France
explorimo.com - France
immovision.com - France
luxuryhomesuk.com* - Great
Britain

Newhomes.uk.net* - Great Britain
spiti24.gr - Greece
gohome.com.hk - Honk Kong
Magicbricks.com* - India
99acres.com - India
rumah123.com - Indonesia
lagur.co.il - Israel
realestate.co.jp - Japan
iproperty.com.my - Malaysia
lexpressproperty.com - Mauritius
Montecarlo-realestate.com - Monte
Carlo

Starcq.nl - Netherlands
Immonc.com - New Calednia
portalimo.pt - Portugal
Mondinion.com - Romania
Dmir.ru - Russia
iproperty.com.sg - Singapore
privateproperty.co.za - South Africa
idealista.com - Spain

Mitula.com - Spain
Realtyindexer - Spain
Bovision.se* - Sweden
acheter-louer.ch - Switzerland
Thailand-property.com - Thailand
bayut.com - UAE & Dubai
uniquehomes.com* - USA
Rew.ca - Canada
Soufun.com - China
Immovian.be - Belgium
Redimob.com.br - Brazil
Imot.bg - Bulgaria
Realestate.com.kh - Cambodia
Centarnekretnina.net - Croatia
Realitymix.cz - Czech Republic
Archeter-louer.fr - France
Avendrealouer.fr - France
Sz-immo.de - Germany
HomeGreekHome.com - Greece
Spitogatos.gr - Greece
Ingatian.com - Hungary
Breakingnews.ie - Ireland
Myhome.ie - Ireland
Propertysteps.ie - Ireland
Immobiliare.it - Italy
Immostar.lu - Luxemburg
go853.com - Macao
Selektimmo.ma - Morocco
Shweproperty.com - Myanmar
Huislijn.nl - Netherlands
Property Index - Nigeria
Domy.pl - Poland
Oferty.net - Poland
Casa.sapo.pt - Portugal

Imovina.net - Serbia
Reality.sk - Slovakia
Pisos.com - Spain
Immostreet.ch - Switzerland
Tuttoimmo.ch - Switzerland
Thailand-property-gate.com -
Thailand

Rethai.com - Thailand
Edenway.co.uk -UK
Green-Acres.com - UK

REGIONAL
Propertiesinasia.com
Propertiesinmiddleeast.com
Propertiesinsouthamerica.com
Realestatepropertylistings.eu
Themovechannel.com*
Zameen.com

WORLD
Propertyo.com*
FinestGlobal.com*
Homesgofast.com*
Eurobirx.com*
Uniqueliving.com*
globalpropertyguide.com*
Homein
Kugli.com
olx.com
Moveworldwide.net
Nuroa.co.uk


